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Questions? 
Questions related to EDS reports and edits should be submitted directly to CSSC Operations at csscoperations@palmettogba.com or (877) 534-2772.  
Questions related to operational guidance for EDS submission should be submitted to eds@ardx.net.  

• The EDPS is currently processing MAO-002 reports for data received on March 29, 2013.   

• If your organization has not received your MAO-002 reports for files submitted prior to March 29, 2013,  
please contact CSSC Operations for assistance, after verifying receipt of EDFES Acknowledgement reports. 

MAO-002 Encounter Data Processing Status Reports 

Reminders 

EDFES Known Issues 

277CA Acknowledgement Reports - Delay  
• MAOs and other entities may have experienced a delay in receipt of 277CA Acknowledgement reports as of 

March 22, 2013.  
• 277CA Acknowledgement reports affected by this known issue from April 1 – April 3, 2013, were processed 

and distributed to submitters.  

277CA Acknowledgement Reports - Formatting 
• The 277CA Acknowledgement reports distributed to FTP users during the first week of April  were sent in the 

fixed format versus the variable format, which affected 34 of 56  submitters.   
• FTP users that require 277CA Acknowledgment reports redistributed in the variable format should contact 

CSSC Operations at (877) 534-2772. 

April 18, 2013 EDS User Group Session 

April 25, 2013 EDS Companion Guides 

May 2013 EDS Quarterly Newsletter 

May 30, 2013 Getting Started Webinar Series 

• CMS is currently working to develop an online tool for MAOs and other entities to review and access the EDPS 
edits and the full descriptions for the edits. 

• CMS will provide updates as the EDPS Edits Tool is developed and will notify MAOs and other entities when 
the tool is available for access and reference. 

EDPS Edits Lookup Tool 

Encounter Adjustments 
• When resubmitting encounters due to errors received on the generated MAO-002 reports: 

– MAOs and other entities should submit only the encounters that require reconciliation/correction. 

– Submission of a complete file for reconciliation/correction will cause the submitter to receive edit 
98325 – Service Line(s) Duplicated. 
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